
 

 
Metro Vancouver – Join us in our commitment to provide services and solutions to one of the world’s 
most livable regions. We deliver service excellence in the areas of regional growth planning, air 
quality, water, liquid and solid waste management, regional parks, affordable housing, and 
community engagement to over 2.4 million residents. We invite you to bring your skills, passion, and 
expertise to help us in our commitment to sustain and enhance our region’s livability. We offer 
competitive salaries; excellent benefit packages; a municipal pension plan; employee wellness 
programs; and varied opportunities for professional growth and development. Our Water Services 
Department is currently seeking a: 

 
Utility System Operations Technician (Planner) 

(Full-Time Regular) 
 

DUTIES: (The duties described hereunder are intended to be representative of the position and are not to be 
considered all inclusive.) 
 
Assists the operations supervisory staff in developing video inspection program plans, tenders and contracts, 
including budgeting, prioritizing and tracking costs.  Liaises with video contractors and organizes scheduling 
between Operations and Contractors.  Assesses video information and develops reports listing deficiencies and 
repair method recommendations. 
 
Coordinates the scheduling of all preventive maintenance and planned corrective maintenance work for Utility 
Systems Operations, plans job sequences, job tasks, attaches detailed job procedures and drawings, initiates 
purchase requisitions for direct charge items, maintains (through the Purchasing Department) standing 
purchase orders with local venders, and ensures job packages including materials are ready prior to scheduling 
work. 
 
In consultation with the operations supervisory staff, coordinates Operations staff for work with Maintenance 
Division staff in conjunction with the Maintenance Planners.  Reviews completed Operations work orders to 
ensure required information has been documented.   
 
Under direction, coordinates small construction projects, making recommendations on budgeting and 
scheduling priorities between Operations and Contractors.   Liaises with contractors and tracks project costs. 
 
Schedules, organizes and maintains regional programs like pipe crossing inspections, access road rights-of-way 
and maintenance, odour control records management and odour control asset inventory. 
 
Maintains Utility Systems document management programs.  Develops various reports for supervisory staff 
including tracking of safety and technical document changes.  Assists supervisory staff in developing 
procedures such as system operations, lockouts, confined space entry and safe work procedures.  Provides 
document management training to operations staff. 
 
Prepares a variety of technical reports, graphs, charts and drawings; ensures field changes to Utility Systems 
are properly documented and the appropriate Operations & Maintenance drawings are updated accordingly. 
 
Assists supervisory staff in developing training schedules and tracking employee’s continuing education units 
(CEUs). 
 
Acts as a liaison between Utility System Operations and municipalities for street paving programs and tracking 
complaints.  
 



Administers the Utility System Security Program, controls security keys and computerized card lock 
management for Utility Systems. Liaises with security contractors in developing facility security inspection 
frequencies. 
 
Works in compliance with all GVRD safety policies, procedures and WCB regulations. 
 
REQUIREMENTS: 
 
Graduation from an Institute of Technology Diploma program in Civil or Environmental Technology; minimum 
of one (1) year related experience in municipal water or sewer design and construction OR a Certificate in 
Technology plus two (2) years related experience; OR a combination of five (5) years of Utility Systems 
Operations experience and successful completion of technical training (BCIT or equivalent) as specified in the 
NOTE* below.  
 
Sound knowledge of municipal/regional collections and distribution systems including the ability to read 
engineering drawings, sketches and plans.  Good working knowledge of water treatment and wastewater 
treatment systems. 
 
Strong verbal and written communication skills and an ability to deal with public, municipal and internal 
enquiries.  Ability to perform class room training sessions is an asset.  
 
Ability to establish and maintain effective working relationships with a variety of internal and external contacts. 
 
Demonstrated ability to work within groups as an effective team member. 
 
Demonstrated ability to use computerized maintenance management software, maintenance tracking/ 
reporting, project scheduling, spreadsheets, database and word processing software effectively.  
 
Must have a good working knowledge of managed maintenance methods and practices. 
 
Must have strong organizational and time management abilities. 
 
Considerable knowledge of GVRD’s safety policies, procedures and WCB regulations relating to 
municipal/regional utilities.  
 
Valid B.C. Driver’s License. 
 
*NOTE:  The technical training requirements for applicants who have five years of Utility Systems Operations 
experience are: Introduction to Public Works Operations – PUBW 1001, Road Works Maintenance 1 – PUBW 
1121, Spreadsheets for Public Works – PUBW 1152, Municipal Plan Reading – PUBW 1141, Construction 
Quantities 1 – PUBW 1142, Hydraulics Part 1, Fundamentals of Fluid – TSYH 3145, Hydraulics Part 2, Flow Under 
Pressure – TSYH 3146, Math 12, Excel 1&2 (In-House), Access 1 (In-House), XP Advanced (In-House). 
 
Please follow this link http://www.metrovancouver.org/about/careers/ to our Careers page where you can 
submit your application by September 27, 2017. 
 
While we greatly appreciate all the replies we receive, regretfully only those selected for an interview will be 
contacted. 
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