Metro Vancouver — Join us in our commitment to provide services and solutions to one of the world’s
most livable regions. We deliver service excellence in the areas of regional growth planning, air
quality, water, liquid and solid waste management, regional parks, affordable housing, and

' community engagement to over 2.4 million residents. We invite you to bring your skills, passion, and
expertise to help us in our commitment to sustain and enhance our region’s livability. We offer
metro competitive salaries; excellent benefit packages; a municipal pension plan; employee wellness

vancouver programs; and varied opportunities for professional growth and development. Our Housing

Department is currently seeking a:

Director, Housing Operations
(Full-Time Regular)

Metro Vancouver is a partnership of 21 municipalities, one Electoral Area and one Treaty First Nation that
collaboratively plans for and delivers regional-scale services. Its core services include the provision of drinking
water, wastewater treatment and solid waste management. Metro Vancouver also regulates air quality, plans
for urban growth, manages a regional parks system and provides affordable housing. The regional district is
governed by a Board of Directors of elected officials from each local authority.

Metro Vancouver owns and operates close to 50 sites that provide market and subsidized rental housing for
more than 10,000 people in the Lower Mainland. Their sites offer a variety of one, two, three and four
bedroom apartments and townhomes.

Metro Vancouver is currently looking for a Director, Housing Operations. As of spring 2016, both the provincial
and federal governments have committed to re-investing in new affordable housing, providing welcome
resources. The Director of Housing will lead the rental operations program activities and will work
collaboratively with senior managers from other departments and divisions of Metro Vancouver to provide
input and operational perspective on housing policy and housing development planning and projects.

S/he will be responsible for providing strategic direction for rental operations program activities. S/he will also
analyze the performance of the function; will identify deficiencies; and develop strategies for continuous
improvement. They will be responsible for the development and ongoing management of an asset
management strategy for all MVHC assets.

The preferred candidate has demonstrated experience in leading and managing the operations of multi-site
properties. The incumbent brings a track record in leading a team within a unionized environment. S/he will
bring a reputation as a dedicated, disciplined and dynamic leader who consistently meets goals with the team.
Consistently develops innovative methods towards problem-solving and has the experience to engage
stakeholders both internally and externally. The successful candidate will have expert knowledge related to
the interpretation and application of relevant legislation, statutes and acts such as the Residential Tenancy
Act, the Commercial Tenancy Act, the Human Rights Code and other related legislation and regulations
pertaining to tenant and property management.

To express your interest in this opportunity, please submit your resume and related information online on or
before January 26", 2017 at www.odgersberndtson.com/en/careers/13782 or contact Margaret Vanwyck at
margaret.vanwyck@odgersberndtson.com for more information.

While we greatly appreciate all the replies we receive, regretfully only those selected for an interview will be
contacted.
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