
 

 

 

The City of Surrey is a place of innovative transformation and accelerated growth—where the future is 
limitless and possibilities are endless. If you are excited about helping to build the city of tomorrow—and 
you share our values of integrity, service, teamwork, innovation and community—join us, today. 

Financial Management Systems (FMS) Solutions Manager 
 
The FMS Solutions Manager will lead the FMS Business Team in establishing the future direction of our 
financial software.  The Solutions Manager will be responsible for the support, enhancements and critical 
business processes of the financial software so that the City can take full advantage of business driven 
functionalities and related technologies.   
 
As the Solutions Manager: 

 You bring strong technical expertise and strong track record successfully executing enterprise 
projects of IT systems/architectures that enhance the business.  

 Your facilitation and customer relationship management skills will aid greatly as you consult with 
city staff across departments and will collaborate with IT to ensure solutions are consistent, 
supportable and adhere to architecture best practices/standards 

 You will be responsible to ensure delivery of documentation, testing support and training 
through a team of professional and clerical staff while maintaining strong customer services to 
both the business units and the residents of Surrey. 

 In facilitating implementation of best practices solutions, you will cultivate a team culture of 
innovation, creativity and incubation of ideas and solutions. 

 Through strong leadership, you will foster a pragmatic perspective by encouraging and 
facilitating open dialogue around emerging technology and its application to business solutions 
in the City.  Underpinning the Team’s effectiveness will be your contagious entrepreneurial spirit 
and results-focused approach to the delivery of services. 

 
Preferred candidates will: 

 Possess a Bachelor’s Degree or Diploma in Information Technology or related business degree 

 A minimum 10 years of increasingly complex experience in information technology at a 
management level 

 Preference will be given to candidates with a strong understanding of the Agresso Business 
World Software (or similar applications) and hold a Professional Accounting Designation (CPA, 
CA, CMA, CGA).  


