
 

 

 

The City of Surrey is a place of innovative transformation and accelerated growth—where the future is limitless 

and possibilities are endless. If you are excited about helping to build the city of tomorrow—and you share our 

values of integrity, service, teamwork, innovation and community—join us, today. 

 

Business Analyst/Service Co-ordinator (Applications Analyst 2) 

 

The Business Analyst/Service Co-ordinator will have a strong focus on organizing, prioritizing, delivery 
and follow-up on requests to deliver quality services to the business. The successful candidate will be 
responsible for documenting business requests, requirements, data and process flow modelling. Assist 
with documentation of system design changes or enhancements to increase the efficiency of 
departmental operations.  You would facilitate the creation and delivery of business materials.  

The successful candidate understands the client’s current and future business plans and IT needs; 
exhibits detailed understanding of overall strategic direction You are able to think logically and 
analytically in a IT and business environment and have excellent planning, organizing and budgeting 
skills. 

You must have a diploma in a directly related field from a recognized institution plus 5 years of directly 
related and relevant experience; or a bachelor’s degree in a directly related field from a recognized 
institution plus 3 years of directly related and relevant experience; or technical courses in the field plus 7 
years of directly related and relevant experience. Experience to include at least two years at the 
Application Analyst 1 level or acceptable equivalent.   

A career in municipal service is one of the best moves you’ll ever make. Our benefits, commitment to 
work/life balance, and opportunities for continuous learning are second to none. What’s more, you will 
take your place alongside a close-knit team of technical people who take pride in their work and 
demonstrate their passion for proving excellent service to our internal clients.  

 

 


