
 

 

 

The City of Surrey is a place of innovative transformation and accelerated growth—where the future is limitless 

and possibilities are endless. If you are excited about helping to build the city of tomorrow—and you share our 

values of integrity, service, teamwork, innovation and community—join us, today. 

 
Support Specialist Trainee 

 
The Support Specialist Trainee works under direct supervision and follows defined 
procedures. This position provides help-desk telephone and email support of users; desktop 
hardware, software and related equipment requests, upgrades, moves, changes, and 
troubleshooting and may also serve as a resource person to others in Information Technology.  
 
The successful candidate will have effective communication skills both verbally and written, and 
have a passion for delivering outstanding customer service. Academic knowledge of computers 
and applications in an IT environment is required. 
 
You will have completed Grade 12 supplemented by one year successful Post-Secondary 
education in a directly related field.  

 

 


